
Preston Byrne 

Confirmation Decision: Investigation into 4chan Community Support LLC’s failure to
comply with two statutory information requests

Online Safety Enforcement <OnlineSafetyEnforcement@ofcom.org.uk> Mon, Oct 13, 2025 at 3:03

Dear Sir/ Madam, 

 On 9 June 2025 we informed you of Ofcom’s decision to open an investigation into 4chan Community 
Support LLC 
under the Online Safety Act 2023, specifically in relation to Sections 9, 10, 23 and 102 (8). We subsequently 
issued 4chan Community Support LLC with our Provisional Decision on 12 August 2025 in relation to 
Section 102 (8) and our provisional finding that
4chan Community Support LLC has failed to comply with two statutory information notices issued by 
Ofcom. 

 We note that 4chan Community Support LLC provided representations to Ofcom on 16 August 2025 via it’s 
legal representatives which we have taken into consideration. 

Attached to this email you will find our Confirmation Decision in relation to Section 102 (8) and our finding 
that 4chan Community Support LLC has failed to comply with a statutory information notice, issued by 
Ofcom, on two separate occasions. As part of this
Confirmation Decision, we are imposing both a fixed penalty and a daily rate penalty upon 4chan 
Community Support LLC, more details can be found in the Confirmation Decision document. 

Please also find attached two annexes to the Confirmation Decision which include the two notices issued to 
4chan Community Support LLC which we consider have not been complied with. 

 As set out in Ofcom’s  Online
Safety Enforcement Guidance, 4chan Community Support LLC now
 has the opportunity to provide confidentiality representations to Ofcom by 
17:00 BST on 27 October 2025.  

 Yours faithfully, 

Ofcom Enforcement 

Riverside House
2a Southwark Bridge Road
London SE1 9HA
www.ofcom.org.uk
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Any views expressed in this message are those of the individual sender and do not represent the views or opinions of
Ofcom unless expressly stated otherwise.
******************************************************************************************************************

4 attachments

4chan Cover Letter.pdf
182K

4chan Confirmation Decision.pdf
1934K

First Notice.pdf
529K

Second Notice.pdf
353K

10/16/25, 11:11 PM Preston Byrne Mail - Confirmation Decision: Investigation into 4chan Community Support LLC’s failure to comply with two statutory informat…

https://mail.google.com/mail/u/1/?ik=54afae607e&view=pt&search=all&permmsgid=msg-f:1845849237620701735&simpl=msg-f:1845849237620701735 2/2

https://www.twitter.com/ofcom
https://www.twitter.com/ofcom
https://www.facebook.com/ofcom
https://www.facebook.com/ofcom
https://www.linkedin.com/company/ofcom
https://www.linkedin.com/company/ofcom
https://www.youtube.co.uk/ofcom
https://www.youtube.co.uk/ofcom
https://www.instagram.com/ofcom.org.uk/
https://www.instagram.com/ofcom.org.uk/
https://www.tiktok.com/@ofcom.org.uk
https://www.tiktok.com/@ofcom.org.uk
http://www.ofcom.org.uk/
https://mail.google.com/mail/u/1/?ui=2&ik=54afae607e&view=att&th=199dc61a154eba27&attid=0.1&disp=attd&safe=1&zw
https://mail.google.com/mail/u/1/?ui=2&ik=54afae607e&view=att&th=199dc61a154eba27&attid=0.1&disp=attd&safe=1&zw
https://mail.google.com/mail/u/1/?ui=2&ik=54afae607e&view=att&th=199dc61a154eba27&attid=0.2&disp=attd&safe=1&zw
https://mail.google.com/mail/u/1/?ui=2&ik=54afae607e&view=att&th=199dc61a154eba27&attid=0.2&disp=attd&safe=1&zw
https://mail.google.com/mail/u/1/?ui=2&ik=54afae607e&view=att&th=199dc61a154eba27&attid=0.3&disp=attd&safe=1&zw
https://mail.google.com/mail/u/1/?ui=2&ik=54afae607e&view=att&th=199dc61a154eba27&attid=0.3&disp=attd&safe=1&zw
https://mail.google.com/mail/u/1/?ui=2&ik=54afae607e&view=att&th=199dc61a154eba27&attid=0.4&disp=attd&safe=1&zw
https://mail.google.com/mail/u/1/?ui=2&ik=54afae607e&view=att&th=199dc61a154eba27&attid=0.4&disp=attd&safe=1&zw

